Privacy Policy
1. Personal Data We Process
We process identification data, contact details, order information, website usage data (including cookies) and derived data.
2. Why We Process Personal Data
We process personal data for contract performance, compliance with legal obligations, legitimate interests and, where required, your consent.
If You Visit Our Website
Essential, analytical and functional cookies are used to operate, improve and secure the website.
If You Purchase from Us
We process data to fulfil orders, communicate with customers, arrange delivery, handle complaints and protect legal claims.
Compliance with Legal Obligations
We retain certain data to comply with accounting, tax and consumer protection legislation.
Recipients of Goods and Services
We process recipient data where necessary for contract performance, legal compliance and legitimate interests.
Communication
We process communications received via email and social media to respond to requests and improve services.
Sharing Personal Data
We may share personal data with payment providers, carriers and suppliers where necessary to fulfil orders.
Your Rights
You have the right of access, rectification, erasure, restriction of processing, data portability, objection and the right to lodge a complaint.
How to Exercise Your Rights
Contact: gdpr@kds.cz. Requests are handled without undue delay, generally within one month.
